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Introduction:

EIH Ltd. recognizes that value creation for all internal and external stakeholders is the
reason for the company’s existence. We understand that engaging with our stakeholders
Is an integral part of our business. Therefore, we need to engage with our stakeholders
regularly to understand their needs and expectations, to be able to formulate informed
business strategies to promote long-term sustainable value for all.

Purpose:

We aim to understand the needs, interests, and expectations of all our stakeholderssuch
as shareholders, investors, employees, customers, business partners and suppliers, and
communities to efficiently adapt the business' operations. To ensure the right balance of
conflicting interests of the stakeholders, we aim to collaborate with stakeholder groups.
The purpose of this policy is to formally document and outline EIH’s approach regarding
effective stakeholder engagement and establish a framework and guidelines for
stakeholder engagement in all our activities and operations

Objectives of Stakeholder Engagement:

e To identify material issues to create value for our business and stakeholders

e To outline the processes for identifying, engaging, and communicating with
stakeholder groups

e To ensure our activities meet our stakeholder’s needs and expectations

e To understand our impact on stakeholders including the local communityimpact

e To learn about best practice initiatives in sustainable development to improve our
performance in managing environmental, social, and governance (ESG) issues

Stakeholder Identification

We identify stakeholders as those individuals, groups of individuals, or organizations
that affect us and/or could be affected by our activities and the associated performance
EIH’s key stakeholders include:

o Shareholders and Investors

o Customers/Guests

o Employees

o Local Communities and NGOs

« Value Chain Partners

« Government and Regulatory Authorities



Stakeholder Engagement Process:

EIH periodically communicates with its stakeholders through various channels of
communication such as the company’s website where a variety of information related to
a company, its business, properties, services, customers, and investors’ information is
provided and is updated periodically. Further, information related to its financial
performance and various other disclosures as required about the activities of the
company is available on the website of the stock exchanges which is accessible by all
stakeholders of the company.
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Roles and Responsibilities

Our Stakeholder Relationship Committee will monitor and evaluate the application of
the policy across our business and will ensure that our stakeholder groups are engaged
in line with the process and principles mentioned in the policy.

Stakeholder Feedback and Implementation:

Stakeholder engagement is an important exercise in curating solutions, taking feedback,
and incorporating them into services. Post-engagement with different stakeholders, their
feedback will be collected and shared with the respective team(s) for further
implementation. The team, after implementing the feedback will submit the report back
to the Stakeholder Relationship Committee.

The Stakeholder Relationship Committee will provide an annual report to the Board of
Directors on the stakeholder feedback received and the action taken.

Policy Review:

This policy will be reviewed by Stakeholder Relationship Committee every 3 years to
include the inputs from stakeholder engagement and feedback received.



Grievance Redressal:

The stakeholders may raise any grievances, concerns, or queries by writing an email or
contacting the designated officers.

Version Change Description Date
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